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The amount you contribute to your retirement account is critical when it comes to determining whether you will 
generate enough savings to meet your retirement goals. A small change now can have a big impact to your account 
balance and retirement outcome in the future. To determine how changing your deferral rate will impact your 
account balance and your paycheck, log into your retirement account and go to the Resources tab, Click on Advice & 
Performance > Mastery Point Guidance to access helpful calculators and tools.

To change your Deferral Rate, click on Savings Rate from the Home Page. Click on Contribution Rate/Amount.
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If your plan allows both percentage and dollar amount changes, choose the type of deferral from the dropdown menu 
and click Change Deferral.

Enter the amount you’d like deferred from your annual salary for 

each available plan listed and click Submit Deferral Change.

Once your request is submitted, you will receive a Deferral Confirmation screen with a confirmation number. There will also be a Pending 

Activity indicator in the Here’s what’s new section on the Home Page. You will receive a confirmation via email or by mail based upon 

preferences you established in the Profile section. Your new deferral election will then be provided back to your employer and will be 

effective as soon as administratively feasible.

If you have any questions, please call our 24/7/365 Customer Care team at 800-431-4649. 



Investment management, fiduciary, administrative and planning services are provided by Associated Trust Company, N.A. (“ATC”). Investment management services are also provided to ATC by Kellogg Asset 
Management, LLC® (“KAM”), a SEC-registered investment adviser. ATC is a wholly owned subsidiary and affiliate of Associated Bank, N.A. (“AB”). AB is a wholly-owned subsidiary of Associated Banc-Corp (“AB-
C”). KAM is a wholly owned subsidiary and affiliate of ATC. AB-C and its affiliates do not provide tax, legal or accounting advice. Please consult with your tax, legal or accounting advisors regarding your individual 
situation.

All trademarks, service marks and trade name referenced in this material are the property of their respective owners. Associated Bank, N.A. Member FDIC. (12/19) 15787
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